
Helping Others Soar

Notice of Privacy Practices - Consumers
Effective September 6, 2010

This notice describes how medical information 

about you may be used and disclosed and 

how you can get access to this information. 

Please review it carefully. You will be asked to 

acknowledge that you have received our 

Notice of Privacy Practices.
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Victor’s Pledge to You

This notice is intended to inform you of the privacy 

practices followed by Victor, and Victor’s legal obliga-

tions regarding your protected health information un-

der the Health Insurance Portability and Accountability 

Act of 1996 (HIPAA). This notice is provided to tell you 

about our duties and practices with respect to your/

your child’s protected health information (PHI). 

Victor wants to assure you that we comply with federal 

privacy laws and respect your right to privacy. Victor 

requires all members of our workforce and third par-

ties that are provided access to PHI to comply with the 

privacy practices outlined below.  

Victor’s Duties

Victor is required by law to maintain the privacy of PHI, 

and to provide individuals with notice of its legal duties 

and privacy practices with respect to PHI.

This notice is effective September 6, 2010, and Victor 

is required to comply with its terms. However, Victor 

reserves the right to change the provisions of this No-

tice and make the new provisions effective for all PHI 

that it maintains. If Victor makes a material change to 

this Notice, you will receive a revised Notice of Privacy 

(NOP) sent to your address of record.
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Minimum Necessary Standard

When using or disclosing PHI, or when requesting 

PHI from another covered entity, Victor will make 

reasonable efforts not to use, disclose, or request 

more than the minimum amount of PHI necessary to 

accomplish the intended purpose of the use, disclo-

sure, or request, taking into consideration practical 

and technological limitations.

However, the minimum necessary standard will not 

apply in the following situations:

•	Disclosures to or requests by a health care pro-

vider for treatment;

•	Uses or disclosures made to the individual;

•	Disclosures made to the Secretary of the U.S. De-

partment of Health and Human Services; 

•	Uses or disclosures that are required by law; and

•	Uses or disclosures that are required for Victor’s 

compliance with federal regulations. 

This notice does not apply to information that has 

been de-identified. De-identified information is infor-

mation that does not identify an individual and with 

respect to which there is no reasonable basis to be-

lieve that the information can be used to identify an 

individual. 
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Required Uses and Disclosures of PHI

Upon your request, Victor is required to give you ac-

cess to certain PHI in order to inspect and copy it. 

Use and disclosure of your PHI may be required by 

the Secretary of the Department of Health and Hu-

man Services to investigate or determine Victor’s 

compliance with the privacy regulations.

Permitted Uses and Disclosures of PHI

The following categories detail the various ways in 

which we may use or disclose your PHI. It should be 

noted that while not every use or disclosure will be 

listed, each of the ways we are permitted to use or 

disclose information will fall into one of the following 

categories. 

Treatment

Victor will make uses and disclosures of your/your 

child’s personal health information as necessary for 

treatment. For example, your Clinician may refer 

your child for psychological testing or, at your re-

quest, for transfer of care to another Clinician. 

Payment

Victor may use health information to bill and collect 

for the treatment and services we provide to you/

your child. For example, Victor may send informa-

tion for payment purposes in order for your insur-

ance to pay for the visit and services provided to you 

and your child.
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Health Care Operations 

Victor may use and disclose health information to 

maintain and improve the quality of health care it pro-

vides. This is necessary to run the agency, to ensure 

that our consumers receive high quality care and to 

ensure that our employees receive superior training. 

For example, Victor may review your child’s informa-

tion during chart reviews or clinical supervision to con-

duct an evaluation of the treatment and services we 

provide, or to review the performance of our staff. 

Business Associates

We contract with individuals and entities – known as 

“Business Associates” – to perform various functions 

on our behalf or to provide certain types of services. To 

perform these functions or services, our Business As-

sociates will receive, create, maintain, or use disclosed 

PHI, but only after we require the Business Associates 

to agree in writing to contract terms designed to ap-

propriately safeguard your information. For example, 

we may disclose your PHI to a Business Associate to 

administer claims or to provide specialty services, like 

child psychiatry. 

Persons Involved In Your Care

Unless you object, we may in our professional judg-

ment disclose to a member of your family, a close 

friend, or any other person you identify, your PHI to 

facilitate that person’s involvement in caring for you 
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Uses and Disclosures For Which Con-
sent, Authorization, or Opportunity to 
Object is Not Required 

We are permitted or required by law to make certain 

other uses and disclosures of your PHI without your 

consent or authorization. Subject to conditions speci-

fied by law:

•	Victor may release your PHI for any purpose re-

quired by law;

•	Victor may release your PHI for public health activ-

ities, such as required reporting of disease, injury, 

and birth and death, or for required public health 

investigations;

•	Victor may release your PHI to certain govern-

mental agencies if it suspects child abuse, ne-

glect, or domestic violence. In such a case, Vic-

tor will promptly inform you that such a disclosure 

has been or will be made unless that notice would 

cause a risk of serious harm. For the purpose of 

reporting child abuse or neglect, it is not neces-

sary to inform the minor that such a disclosure has 

been or will be made. Disclosure may generally be 

made to the minor’s parents or other representa-

tives, although there may be circumstances under 

federal and state law when the parents or other 

representatives may not be given access to the mi-

nor’s PHI. 

or in payment for that care. We may use or disclose 

PHI to assist in notifying a family member, personal 

representative, or any other person that is responsible 

for your care of your location and general condition. 

Finally, we may disclose limited PHI to a public or pri-

vate entity that is authorized to assist in disaster relief 

efforts in order for that entity to locate a family member 

or other persons that may be involved in some aspect 

of caring for you. 

Appointments and Services

Victor may use your PHI to remind you about your ap-

pointments, to follow-up on your visit, to give you infor-

mation about treatment alternatives, or to provide you 

with health related benefits and services that may be 

of interest to you. For example, Victor may notify you 

of special events that it hosts for children and families 

who receive its services. 

Other Uses or Disclosures of PHI

Other uses and disclosures of PHI not covered by 

this Notice or the laws that are applicable to us will 

be made only with your written authorization. This au-

thorization will describe what information will be dis-

closed, to whom, and for what purpose. You have the 

right to revoke that authorization in writing, except to 

the extent that we have already relied upon it.
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•	Victor may release your PHI if required by law to 

a government oversight agency conducting audits, 

investigations, inspections and related oversight 

functions;

•	Victor may use or disclose your PHI in emergency 

circumstances, such as to prevent a serious and 

imminent threat to a person or to the public;

•	Victor may release your PHI if required to do so by 

a court or administrative order, subpoena, or dis-

covery request; in most cases, you will have notice 

of such release;

•	Victor may release your PHI to law enforcement 

officials to identify or locate suspects, fugitives or 

witnesses, or victims of crime, or for other allow-

able law enforcement purposes; 

•	Victor may release your PHI to coroners, medical 

examiners, and/or funeral directors; and

•	Victor may release your PHI if you are a member of 

the military for activities set out by certain military 

command authorities as required by armed forces 

services; we may also release your PHI if neces-

sary for national security, intelligence, or protective 

service activities. 
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Rights That You Have 

Right to Request Restrictions on PHI Uses and Dis-
closures
You may request that Victor restrict uses and disclo-

sures of your PHI to carry out treatment, payment, or 

health care operations, or to restrict uses and disclo-

sures to family members, relatives, friends or other per-

sons identified by you who are involved in your care or 

payment for your care. However, Victor is not required 

to agree to your request. To request restrictions, you 

must make your request in writing to: Victor Administra-

tive Office, attn: Privacy Officer, 2561 California Park 

Drive, Chico, Ca 95928. 

Right to Restriction of PHI Disclosure to Health Plan
You may restrict Victor’s disclosure of your PHI to your 

health plan if you pay for a specific aspect of your care 

out of pocket and in full. You may request this restric-

tion for certain types of health care information, while 

allowing other types of disclosures to remain in effect. 

When you make a request for restriction of disclosure 

of PHI to your health plan, Victor will take every effort to 

comply with your request and to segregate such infor-

mation from information that is sent to your health plan. 

To request restrictions, you must make your request in 

writing to: Victor Administrative Office, attn: Privacy Of-

ficer, 2561 California Park Drive, Chico, Ca 95928.
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Right to Receive an Accounting of PHI Disclosures
You have the right to receive an accounting of certain 

disclosures Victor has made of your/your child’s PHI. 

To request this list of disclosures, you must submit 

your request in writing to the Privacy Officer. Your re-

quest must state a time period that may not be longer 

than six years. Your request should indicate in which 

form you want the list (for example, paper or electron-

ically). However, such accounting need not include 

PHI disclosures made: (1) to carry out treatment, 

payment or health care operations; (2) to individuals 

about their own PHI; (3) prior to April 14, 2003; or (4) 

based on your written authorization. If Victor cannot 

provide the accounting within 60 days, it will provide 

you with a written statement of the reasons for de-

lay. If you request more than one accounting within 

a 12-month period, Victor may charge you a reason-

able, cost-based fee for each subsequent accounting. 

Right to Request Confidential Communication
You have the right to request how we communicate 

with you to preserve your privacy. Your request must 

be in writing to the Privacy Officer and must specify 

how or where we are to contact you. We will accom-

modate all reasonable requests. 

 

Right to Inspect and Copy PHI
You have a right to access, inspect, and/or copy your 

PHI that Victor maintains about you. Requests for ac-

cess must be made in writing to: Victor Administrative 

Office, attn: Privacy Officer, 2561 California Park Drive, 

Chico, Ca 95928. Victor may charge you for a copy of 

your medical records in accordance with a schedule of 

fees established by applicable state law. The requested 

information will be provided to you within 30 days if the 

information is maintained on site, or within 60 days if 

the information is maintained offsite. If access is de-

nied, you will be provided with a written denial setting 

forth the basis for the denial, a description of how you 

may exercise those review rights and a description of 

how you may file a complaint with the Secretary of the 

U.S. Department of Health and Human Services.  

Right to Amend PHI
You have the right to request that PHI that Victor main-

tains about you be amended or corrected. Victor is not 

obligated to make all requested amendments but will 

give each request careful consideration. All amend-

ment requests, in order to be considered by us, must 

be in writing to the Privacy Officer and must state the 

reasons for the amendment/correction request. If an 

amendment or correction you request is made by us, 

we may also notify others who work with us and have 

copies of the uncorrected record if we believe such no-

tification is necessary. Please note that even if we ac-

cept your request, we may not delete any information 

already documented in your child’s medical record.
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Right to File a Complaint with Victor or the HHS 
Secretary
If you believe that your privacy rights have been vio-

lated, you may file a complaint with Victor in care 

of the following officer: Victor Administrative Office, 

attn: Privacy Officer, 2561 California Park Drive, Chi-

co, Ca 95928. 

You may also file a complaint with the Secretary of 

the U.S. Department of Health and Human Services, 

Hubert H. Humphrey Building, 200 Independence Av-

enue S.W., Washington, D.C. 20201. 

Victor will not retaliate against you for filing a com-

plaint. 

Potential Impact of State Law
The HIPAA Privacy Regulations generally do not 

“preempt” (or take precedence over) state privacy or 

other applicable laws that provide individuals greater 

privacy protections. As a result, to the extent state law 

applies, the privacy laws of a particular state, or other 

federal laws, rather than the HIPAA Privacy Regula-

tions, might impose a privacy standard under which 

Victor will be required to operate. For example, where 

such laws have been enacted, Victor will follow more 

stringent state privacy laws that relate to uses and 

disclosures of PHI concerning HIV or AIDS, mental 

health, substance abuse/chemical dependency, ge-

netic testing, reproductive rights, etc.
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Copies of this notice are available from your local 
Human Resources Manager as well as from the Ben-
efits Coordinator at the Victor Administrative Office.

This notice is also available on our website:
www.Victor.org/AboutUs/NoticeOfPrivacy

If you have any questions about this notice,
please contact: 

Victor Administrative Office
2561 California Park Drive, Chico CA 95928

Attn: Privacy Officer
Phone: (530) 893-0758


