[cgé‘z, ~ Victor Community Support Services- West San Bernardino
’ NONDISCRIMINATION NOTICE

Helping thers Soar

Victor Community Support Services (VCSS) complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, sex or limited
English proficiency. VCSS does not exclude people or treat them differently because of race,
color, national origin, age, disability, sex, or limited English proficiency. In addition, VCSS
prohibits discrimination on any other basis protected by federal, state, or local law.

VICTOR COMMUNITY SUPPORT SERVICES:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

0,

+» Qualified sign language interpreters

0,

% Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such as:

0,

< Qualified interpreters

¢ Information written in other languages

If you need these services, contact Victor Community Support Services at
1-909-522-4656 (TTY/TDD 711).

HOW TO FILE A GRIEVANCE:

If you believe that Victor Community Support Services has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, sex, or
limited English proficiency, you can file a grievance with: Compliance Officer. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance, the Compliance
Officer is available to help you.

e By phone: Contact the Compliance Officer between 8:00 A.M. to 5:00 P.M. by calling
(888) 881-1802. Or, if you cannot hear or speak well, please call TYY/TDD 711.

e Inwriting: Fill out a complaint form or write a letter and send it to:

Victor Community Support Services

Attn: Compliance Officer

1360 East Lassen Avenue

Chico, CA 95973

Complaint Forms are available at: https://www.victor.org

e Inperson: Visit a Victor Community Support Services site and say you want to file a
grievance.

e Email: 36ComplianceTeam@victor.org

Page 1|2


https://www.victor.org/
mailto:36ComplianceTeam@victor.org

COUNTY OF SAN BERNARDINO OFFICE OF COMPLIANCE AND ETHICS

You can also file a civil rights complaint with the County of San Bernardino Office of Compliance
and Ethics

By mail or phone at:

County of San Bernardino

Office of Cultural Competency and Ethnic Services
303 E. Vanderbilt Way, CA 92415

Phone # (909) 386-8223 (TTY 711)

By E-mail: ACA_1557@dbh.sbcounty.gov

Complaint forms are available at: http://wp.sbcounty.gov/dbh/wp-
content/uploads/2018/07/ACA 1557 Grievance Form 18 07 17 mh.pdf

OFFICE OF CIVIL RIGHTS

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights

By mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Electronically: Visit the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Helping Others Soar

Victor Community Support Services
West San Bernardino

English ATTENTION: If you speak another language, language assistance services, free of charge,
are available to you. Call 1-909-522-4656 (TTY: 711).

ESSpaﬁ_°'h ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia

(Spanish) linglistica. Llame al 1-909-522-4656 (TTY: 711).

Tiéng Viét

(Vietnamese)

CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban.
Goi s6 1-909-522-4656 (TTY: 711).

Tagalog
(Tagalog— PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
Filipino) tulong sa wika nang walang bayad. Tumawag sa 1-909-522-4656 (TTY: 711).
g0 = et=0E MEdtAl= B2, 80 XI& MHIASE f22 0|Eota =
(Korean) AL LICH 1-909-522-4656 (TTY: 711) 1O 2 M 3Hah =4IAIQ
SR FERE AR S o (ST D B SR S RIS - $5E(EE 1-909-522-4656
(Chinese) (TTY : 711) -
Zuybpkl NRCUNLNRESNPL Gph jununid bp huybpbl, wuyw dkq win]&wp Jupng
(Armenian) npudwunnpyl) (kqqujut wowlgnipjut dwnwnipniuttp: Quuquhwpbp
1-909-522-4656 (TTY (hknwnhuy) 711):
PVCCK_”ﬁ BHUMAHMUE: Ecnu Bbl rOBOpUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYIIHbI O€CIIIaTHbIE
(Russian) yciyru nepeBona. 3Bonute 1-909-522-4656 (teneraiin: 711).
e L (s)n OBl @iy pmms (L) et i€ o KGR uld gLy 4 Al ida gl
(Farsi) 80 (et 1-909-522-4656 (TTY: 711) b 23k (o« a8 4
A Ak IBEE : BABEEEINLBA. BHOSEXEE CHAVELETET,
(Japanese) 1-909-522-4656 (TTY:711) £T. BEEEICTITEK S FZELY,
:-IHn:no:: ) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
. koj. Hu rau 1-909-522-4656 (TTY: 711).

Yt s 2. A 3 Urrsh 8% I, 3t 37 9 A3 AT 3973 38 Hes Guseyg I
(Punjabi) 1-909-522-4656 (TTY: 711) '3 TS |

G el el Gl il 6w 4G galll sacliedl cilead (ld (dalll (83 Ghaai cui€ 13) -4ds gala
4 nd) (711 a8 5 sl Caila o)) 1-909-522-4656
(Arabic)
D ST & 7fe oG]l avera & a7 T forw Qo § 9Tt H2radT H970 3qersy 2|

(Hindi)

1-909-522-4656 (TTY: 711) 9T Fid HI|
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mmlng Sou: Snuyanw Ineguannsaliusmsmemaenianplans Ins 1-909-522-4656 (TTY: 711).
(Thai)

i2i

Uhs: 100SMESASUNW MNIS! IhSSWIRAM N IS SSS UL
(Cambodian)

AGEISINUUITHERY G §IR06) 1-909-522-4656 (TTY: 711)9

WI9990 TU09IL: 1299 WIVCBIWITY D90, NIVVINIVFOBCTBAIVWIZI, LoBVCT e,

(Lao) Ve e
ccunSWaLlvivion. ns 1-909-522-4656 (TTY: 711).




